
Refund Policy 

 

In case of an error found in online fee payment, such as: 

 

(A) During the online payment through credit/debit card if the 

payment gets debited and the internet goes down due to some 

external server malfunction or any other similar happening.  

 

(B) The system fails to generate the required acknowledgment due to 

internet malfunction. 

  

(C)Payment gets debited twice due to server error. 

 

(D) Please contact us at psadmission@gr.balbharati.org, if you have 

any issue or query regarding online payment. Kindly furnish the 

following details if applying for refund: 

Father’s/ Mother’s Name: 

Transaction ID: 

Registered mobile no. : 

Error Screenshot: 

 

In such cases if the customer gets intimation from their respective 

bank about the authenticity of the said transaction and the credit is 

received by the school, then the school will give back a reversal of 

the amount. 
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